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BARRIERS IN 
HEALTHCARE

Addressing social determinants of Health

Susan DeVuyst-Miller, PharmD
Clinical Pharmacist

• I have no relevant financial relationships to disclose.

Objectives

• Identify social determinants that impact health

• Explain the importance of addressing social 
determinants of health

• Given a patient scenario, recognize social determinants 
of health and their impact on the patient
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R 338.7004 
Implicit Bias 
Training 
Standards

1 hour of training for each year of the 
applicant's license cycle

Must be related to reducing barriers and 
disparities in access to and delivery of 

health care services

Must include the administration of pre- and 
post-assessments

Acceptable sponsors include accredited 
colleges and universities

Licensing and Regulatory Affairs [LARA]. (2021). Public Health Code – General Rules: R 338.7004.

Biases

Explicit
•Attitudes, beliefs, and 
stereotypes that an 
individual is aware of, can 
control, and may selectively 
express

• Individuals may choose to 
express such biases

•Conscious mind

Implicit
•A learned assumption, 
belief, or attitude towards 
an identity, individual that 
one possess without 
awareness

•May be a direct contrast to 
one's stated believes

•Unconscious mind

https://rise.articulate.com/share/ym4rPTFghzJCcW0qKyeAvsLRrNhToAVa#/lessons/poMMEk9os4nP_jZrKiCiAGXIfAPb_UkO

• Leading 
cause of 
death: 
females 
by race

https://www.cdc.gov/women/lcod/2018/byrace-hispanic/index.htm
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https://health.gov/healthypeople
https://health.gov/our-work/national-health-initiatives/healthy-people/about-healthy-people/history-healthy-
people

https://health.gov/healthypeople
https://health.gov/our-work/national-health-initiatives/healthy-people/about-healthy-people/history-healthy-people

https://health.gov/healthypeople
https://health.gov/our-work/national-health-initiatives/healthy-people/about-healthy-people/history-healthy-people
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https://health.gov/healthypeople
https://health.gov/our-work/national-health-initiatives/healthy-people/about-healthy-people/history-healthy-people

https://health.gov/healthypeople
https://health.gov/our-work/national-health-initiatives/healthy-people/about-healthy-people/history-healthy-people

5 Key areas of 
Healthy People 2030

https://www.cdc.gov/socialdeterminants/about.html

11

12

13



5/8/2023

5

https://health.gov/healthypeople/priority-areas/social-determinants-health

Economic Stability
https://www.census.gov/library/publications/2022/demo/p60-277.html

https://www.healthcare.gov/glossary/federal-poverty-level-fpl/
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https://www.cdc.gov/mmwr/index2023.html?ACSTrackingID=USCDC_921-
DM104749&ACSTrackingLabel=This%20Week%20in%20MMWR%3A%20Vol.%2072%2C%20May%205%2C%202023&deliveryName=USCDC_921-DM104749

Education Access and Quality

• Higher levels of education versus lower levels of education
• Live longer
• Healthier

• Social discrimination
• Struggle with math & reading
• Less likely to graduate high school
• Less likely to go to college
• …less likely to have the good paying job
• …more likely to have health problems

Healthcare Access and Quality

• 2022:  8% do not have health insurance
• Less likely to have a primary care provider
• May not be able to afford medications
• Less likely to get preventative care
• Less likely to get health screenings

• Remote/rural 

• Underinsured

• High-deductible
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Neighborhood and Built Environment

Zip Code & 
Your Health

Graham GN. Why Your ZIP Code Matters More Than Your Genetic Code: Promoting Healthy Outcomes from Mother to Child. Breastfeed Med. 2016 Oct;11:396-7. doi: 
10.1089/bfm.2016.0113. Epub 2016 Aug 11. PMID: 27513279.
https://www.bluezones.com/2020/02/zip-code-effect-your-neighborhood-determines-your-lifespan/#
www.cdc.gov

Social and Community Context
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Health Disparities
• …preventable differences in the burden of disease, injury, violence, or 

in opportunities to achieve optimal health experienced by socially 
disadvantaged racial, ethnic, and other population groups, and 
communities. Health disparities exist in all age groups, including older 
adults. (www.cdc.gov)

• Mortality

• Life expectancy

• Burden of disease

• Mental health

• Uninsured/underinsured

• Lack of access to care

Microaggressions

https://healthmatters.nyp.org/what-to-know-about-microaggressions/
https://dental.touro.edu/news--events/events/list/microaggressions.php

Intent Impact

Zheng, L.(2023)  DEI Deconstructed Your No0nonsense Guide to Doing The Work and Doing It Right. Berrett-Koehler Publisers.

23

24

25



5/8/2023

9

ADDRESSING SOCIAL 
DETERMINANTS OF HEALTH IN 

OUR COMMUNITY

Patient Centered Care :the practice of caring 
for patients (and their families) in ways that 
are meaningful and valuable to the individual 
patient

Adapted from Saha S, Beach M, Cooper L.  Patient Centeredness, Cultural Competence 
and Healthcare Quality. J Natl Med Assoc. 2008 November; 100(11) 1275-1285.

Social Determinants of Health: 
conditions in the environments in 
which people are born, live, learn, 
work, play, worship, and age that 
affect a wide range of health, 
functioning, and quality-of-life 
outcomes and risks.

Cultural Awareness/Humility:  The 
capacity to shift perspective and 
behavior based on commonalities and 
differences by experiencing cultures 
and individuals with greater levels of 
complexity.

Framework
1. Understands and is 

interested in the patient 
as a unique person

2. Explores and respects 
patient beliefs, values, 
meaning of illness, 
preferences and needs

3. Builds rapport and trust
4. Provides education and 

information that is 
tailored to the patient’s 
level of understanding 

1. Understands and is 
interested in the patient 
as a unique person

2. Uses biopsychosocial 
model

3. Determine action plans 
via a shared approach

4. Builds Effective 
Relationships and trust

1. Is aware of health disparities and 
discrimination adversely affecting minority 
groups

2. Is aware of own biases/assumptions
3. Explores and respects patient beliefs and 

values,  meaning of illness, preferences, and 
needs

https://www.simplypsychology.org/maslow.html
https://pharmacylibrary-com.ferris.idm.oclc.org/doi/10.21019/9781582123134.ch8

Maslow’s 
Hierarchy
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https://www.reddit.com/r/coolguides/comments/o3ivsg/equality_equity_and_justice_explained_better/

What to do…
• Cultural awareness 

• Implicit bias trainings

• Partnerships

• Exposure

• Communication
• Medically trained interpreters

• Address patient specific concerns - social determinants 
of health

• Ask relevant questions – patient/person centered

Linguistic competency

• Capacity of an organization and its personnel to 
communicate effectively and convey information in a 
manner that is easily understood by diverse audiences.
• Limited English proficiency
• Low literacy
• Hearing or visual limitations

• Reduce medication related errors

Loya AM, Sias JJ, Butler L, Medlin CG, Shenberger-Trujillo JM. Exploring Cultural Diversity and Equity in Healthcare. In: DiPiro JT, Yee GC, Michael Posey LL, Haines ST, Nolin TD, 
Ellingrod VL. eds. DiPiro: Pharmacotherapy A Pathophysiologic Approach, 12e. McGraw Hill; 2021. Accessed October 1, 2022. https://accesspharmacy-mhmedical-
com.ferris.idm.oclc.org/content.aspx?bookid=3097&sectionid=270714696
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Community Awareness

• History
• Context
• Geography
• Culture

Population Health

• The health status and outcomes within a group of 
people rather than considering the health of one person

• “Brings significant health concerns into focus and 
address ways that resources can be allocated to 
overcome the problems that drive poor health 
conditions in the population.”

• “An opportunity for health care systems, agencies and 
organizations to work together in order to improve the 
health outcomes of the communities they serve.”

www.cdc.gov

Addressing SDoH & Impact on 
patients
• Improve patient care

• Consistent with their beliefs

• Access to resources
• Unique to their community
• Culturally appropriate

• Improve patient outcomes

• Healthier communities
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https://www.atsdr.cdc.gov/placeandhealth/svi/interactive_map.html

https://www.atsdr.cdc.gov/placeandhealth/svi/interactive_map.html

https://ejscreen.epa.gov/mapper/
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https://ejscreen.epa.gov/mapper/

Learning

Lifelong 
• Formal
• Informal
• Community 
engagement

• Collaborative

Transformational
• Search, analyze and 
synthesize information 
decision making

• Collaborate and partner 
with others in a manner 
that is effective

• Value the role of others

Addressing Implicit Biases

40

• Replace stereotypic thoughts or responses with responses not 
based on stereotypesStereotype replacement

• Imagine in detail a person who represents the opposite of your 
stereotype for that group

Counter-stereotypic 
imaging

• Obtain specific information about group members to 
encourage evaluation based on personal, rather than group-
based, attributes

Individuation

• Taking the perspective of the stereotyped group to increase 
psychological closenessPerspective taking

• Seek opportunities to engage in positive interactions with 
stigmatized group members

Increasing opportunities 
for contact
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Pharmacist role

▪ Be more culturally (self)aware 
– Interrogate reactions and/or expectations 
– Identify & address their personal bias(es) 

[“Why do I feel this way or view this patient this 
way?”]

▪ Diffuse stereotypes/assumptions

▪ Consider social determinants of 
health

CASES

Sid - 60-year-old African American 
Male
▪ Diagnoses

– Diabetes

– Hypertension

– Mixed hyperlipidemia

– Benign prostatic 

hyperplasia

– Osteoporosis 

– Groin pain

– Neuropathic pain

▪ Medications

– Vitamin D3

– Tadalafil

– Atorvastatin

– Omeprazole

– Lisinopril

– Tamsulosin

– Mirtazapine

– Lidocaine

– VGO

– Insulin lispro

– Insulin glargine
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• Pause and consider

• Some of your assumptions
• Thoughts regarding this patient

Sid – more to his life 

▪ Diagnoses
– Diabetes

– Hypertension

– Mixed hyperlipidemia

– Benign prostatic 

hyperplasia

– Osteoporosis 

– Groin pain

– Neuropathic pain

– Ascites due to alcohol

cirrhosis

– Depression

– Needle phobia

▪ Medications
– Vitamin D3

– Tadalafil

– Atorvastatin

– Omeprazole

– Lisinopril

– Tamsulosin

– Mirtazapine

– Lidocaine

– VGO

– Insulin lispro

– Insulin glargine

Sid’s life
▪ Social determinants

– Education
– Financial

• Employment
• Income
• Healthcare 

– Transportation
– Housing
– Social support
– Culture
– Mental Health
– Community engagement
– Other context
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Analogous patient . . . Or is it?
Marcus – 60-year-old African 
American Male

Diagnoses

– Diabetes

– Hypertension

– Mixed hyperlipidemia

– Benign prostatic 

hyperplasia

– Osteoporosis 

– Groin pain

– Neuropathic pain

Medications

– Vitamin D3

– Tadalafil

– Atorvastatin

– Omeprazole

– Lisinopril

– Tamsulosin

– Mirtazapine

– Lidocaine

– VGO

– Insulin lispro

– Insulin glargine

Sid and Marcus

• What assumptions did you make based on the disease 
state and medication?
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Instruction for Attestation of Completion

• You must self-attest and/or possess a certificate to 
document completion of training. Fill-in-the-blank 
attestation will be available upon completion of the post-
assessment.
• Your name
• Name of program
• Sponsor of program
• Date of program

Self Attestation example:

Thank you for completing the post-presentation survey. This completes your requirements for 
the Certificate of Completion.  Your self attestation is proof of completion. 

I ____________________________________________________ [licensee] attest that on 
__________________________________ [date, month, year of training program], I completed 2 hours of 
Implicit Bias Training [title of program] as required by the Board of Pharmacy Rule R338.7004. The training 
was sponsored by the ___________________________ [program sponsor’s name] and presented by Susan 
DeVuyst-Miller, PharmD, of Ferris State University College of Pharmacy.

Keep this for your records in the event of Michigan Board of Pharmacy or Michigan Licensing and 
Regulatory Affairs audit. Recall licensees are expected to retain documentation of meeting the 
requirements of Implicit Bias Training for a period of 6 years from the date of applying for licensure, 
registration, or renewal.
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